Notification & Review Process for Substantiated Maltreaters

Introduction

The following guide outlines the notification and review process for an alleged maltreater upon
supervisory approval of a substantiated Initial Assessment.

The guide addresses:

Sending a Notification of Initial Determination of Substantiated Child Maltreatment and Right to
Request a Review

Sending a Notice of Final Determination of Substantiated Child Maltreatment and Right to
Request an Appeal - (No Response)

Overriding the Notice of Right to Review Timeline

Creating a Review & Final Determination of Substantiated Child Maltreatment - (Review
Occurred)

Voiding a Review entered in Error

Viewing the Review/Appeals Record page

Maltreater Review/Appeal Imaging

Related Quick Reference Guides:

Documenting a Maltreater Appeal

Imaging Case
Initial Assessment — Primary (Clinical)

Initial Assessment — Narrative (Actuarial)

Initial Assessment — Secondary (Clinical)

Serious Incident (Act 78) Guide

Tickler Creation and Removal Information



http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Assessment/Recording-Viewing-and-Voiding-Maltreater-Appeals.pdf
http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Imaging/Imaging-case.pdf
http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Assessment/Initial-Assessment-Primary.pdf
http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Assessment/Initial-Assessment-Narrative.pdf
http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Assessment/Initial-Assessment-Secondary.pdf
http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Miscellaneous/Serious-Incident-(Act-78)-Guide.pdf
http://dcf.wisconsin.gov/wisacwis/knowledge_web/training/quick-ref-guides/ewisacwis_quick_ref_guides/Ticklers/Tickler-Creation-and-Removal.pdf

Sending a Notification of Initial Determination of Substantiated Child Maltreatment and Right to
Request a Review

Note: Case assignment is required to enter information on the Reviews tab, with the exception of the
supervisor who approved the substantiated IA.

1. Upon supervisory approval, the Reviews tab appears. Names of any substantiated maltreaters appear
in the Review History group box. The date for the Notice to Be Mailed By is automatically
calculated and prefills. Click the Text hyperlink to launch the Notification of Initial Determination of

Substantiated Child Maltreatment and Right to Request a Review.

@ https://appsa.dcf.wisconsin.gov/ - Assessment - Windows Internet Explorer - I | |i|
P o al AN i fig
c WiSACWIS Resource 1) T Pt @ spencheck(/ Hen (2
Assessment Report
’7Name: Pumpkin, Mom Aszeszment ID: 9222091 Status: Open (Respunse Time: Within 24 - 48 Hours Date: 02/01/2015
Participants Allegations Contacts Results Reviews
— Review History
Substantiated Assessment Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received
Dad Pumpkin 02/092015 02M0/2015 [ 00/00/0000 Text 00/00/0000 00/00/0000
- 4 nnamnnn -
Mom P k 02082015 021052015 00000000 T r—
om Fampxn r _W]Launch notification document for the current row
Unknewn Unknown 02092015 MIA m NiA MIA |CC-‘CC-‘CSCC Unknown Maltreater

®100% v

Note: Upon approval of a substantiated assessment a Create Notice of Right to Review tickler/system
task is immediately created for the primary worker* and escalated tickler/task for the supervisor

who approved the IA.
* If no primary worker is assigned, then it will go to the assessment worker who completed the IA.



2. Enter information into the user entered fields. When complete, print the template and click Close &
Return to eWiSACWIS to return to the Reviews tab.

Notice of Initial Determination of Substantiated Child Maltreatment
and Right to Request a Review

Use of form: This formwil be usedtofinalize the child maltreatmentinitial detemmination. Personally identifiable information on the fomm will be
usedfor identification purposes only.

Date of Notice of Initial Determination of Substantiated Child Maltreatment: D2/09/2015

Dad Pumpkin
123 Main 5t
Madison, Wl 53701

Dear Dad Pumpkin:

Our agency has completed its investigation of suspected child maltreatment, i.e. child abuse and/or childneglect. Basedon the definitions of
child abuse andfor child neglect in Wisconsin Statutes (see Attachment A for more information regarding Wisconsin's legal definition}, aur
agency has made an Initial Determination of Substantiated Child Maltreatment. Our agency has conduded as part of this investigation, that the
following child or children were abused and/or neglected by you as follows:

You were substantiated for Physical Abuse of KidOne Pumpkin.
The basis for this determination is as follows: Basis...|

You were substantiated for Physical Abuse of Kid Two Pumpkin.
The basis for this determination is as follows:

Review of an Initial Determination of Substantiated Maltreatment

You may request a review of an Initial Determination of Substantiated Child Maltreatment. The review will be heard by an agency representative
whowas not involvedinthe investigation of initial determination that you abused andfor neglected the child or the children.

At this review, you canrespondto any one or each (if multiple) Initial Determination of Substantiated Child Maltreatment. You can give your
account of the inddent(s) and provide written statements or documents that are relevant to whether you maltreated the child or children named
above. You will not be permitted to present witnesses and will not have the rightto question agency staff. You may hire an attorney to assist you
in the review. For more information on this review process, see Wisconsin Administrative Code Section DCF40.03.

To request a review, complete the enclosedform, Initial Determination of Substantiated Child Maltreatment Review Request, and mail or
hand deliverthe fully completed formto the address of the agency as provided onthe letterhead of this document above. The deadlineto
requesta reviewis within fifteen (15) days afterthe date of this letter, i.e. the Notice of Initial Determination of Substantiated Child
Maltreatment and Right to Request a Review. If you mail your fully completed Initial Determination of Substantiated Child Maltreatment
Review Requestform, it will be consideredto be received by the agency as of the date ofthe postmark.

You donot have to request a review. The review process provides you with an opportunity to presentinformation that vou believe will help
ensure the mostaccurate Final Determination of Substantiated Child Maltreatment(s) are established.

3. On the Reviews tab, the Date Sent will prefill to today’s date. Click the Save button to enable the
Sent checkbox. Click the Sent checkbox and Save again to mark the letter as Sent.

Review History

Substantiated Assessment  Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received

Dad Pumpkin 02/09/2015 021052015 @ 021092015 Text 00/00/0000

Mom Pumpkin 02092015 02102015 I oosooioo0o Text 00/00/0O000

Unknown Unknown 02/09/2015 NIA I WiA, MiA Unknown Malreater



4. Upon Save, the template will become frozen and the Text hyperlink will change to View. The date
for the Response Due (from the maltreater) is automatically calculated and prefills.

Review History

Substantiated Assessment  Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received
Dad Pumpkin 02/09/2015 02H /2015 T 0092015 nzrzmm 5 [00/00/0000  Awaiting Response
Mom Pumpkin 02/09/2015 02A0/2015 00/00/0000 Text 00/00/0000  [00/00/0000
Unknown Unknown  02/08/2015  NiA T NA NiA [00/00/0000 Unknown Mattreater

Note: The Create Notice of Right to Review tickler is deleted and task marked as complete once the
letter is marked as ‘Sent’.

5. Repeat these steps for each Maltreater listed.

Note: A substantiated ‘Unknown’ maltreater will be listed on the Reviews tab, but no notification is
required to be sent.



Sending a Final Determination of Substantiated Child Maltreatment and Right to Request an
Appeal — (No Response)

If a maltreater does not request a review and the Response Due date passes, overnight eWiSACWIS
processing will:

¢ Insert the No Response Received group box with the maltreater(s) on the Reviews tab.

e Update the maltreater Review Status to ‘No Response-Final’.

o Create a No Response Letter Due Tickler/Task for the primary worker and supervisor.

1. Open the substantiated assessment and select the Reviews tab. The date for the Determination to Be
Mailed By is automatically calculated and prefills. Click the Text hyperlink to launch the
Notification of Initial Determination of Substantiated Child Maltreatment and Right to Request a
Review.

@ https://appsa.dcf.wisconsin.gov/Taction=EDIT8IVGN_ID_CASE=9224140&IVGMN_ID_INV5=9222091 - Assess - Windows Internet Expl.. = I O |i|

oy ¥ —— . ABC
cWiSACWIS = Resource £17 M Print/@  SpelCheck  Hep (P
Assessment Report
’7Name: Pumpkin, Mom Aszeszment ID: 9222091 Status: Open (Respunse Time: Within 24 - 48 Hours Date: 02/01/2015
Participants Allegations Contacts Results Reviews
— Review History
Substantiated Assessment Motice To Be 3Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received
Dad Pumpkin 01/04/2015 014052015 [+ 01/05/2015 View 012002015 IDDJ'DDJ’DDDD Mo Response - Final
WMom Pumpkin 02/09/2015 0210/2015 v 02092015 View 02/24/2015 II}I]IEIDIGIJEII} Awaiting Response
Unknown Unknown 020972015 NIA I NiA, NIA O0/000000  Unknown Malreater

—MNo Response Received
The maltreater did not request a review of the initial determination within the designated timeframe per DCF Chapter £0.
Substantiated Determination Sent Date Sent
Maltreater To Be Mailed By
Dad Pumpkin 01/26/2015 m 00/00/0000 Text
Launch notification document for the current rowi
Options: I LI Go
£ 100% - Yy




2. Enter information into the user entered fields. When complete, print the template and click Close &
Return to eWiSACWIS to return to the Reviews tab.

Notice of Final Determination of Substantiated Child Maltreatment
and Right to Request an Appeal

Use of form: This form will be usedto finalize the child maltreatment initial determination. Personally identifiable information on the fomm will be
usedfor identification purposes only.

Date of Notice of Final Determination of Substantiated Child Maltreatment: 02/10/2015
Dad Pumpkin

123 Main 5t
Madison, Wl 53701

Dear Dad Pumpkin:

As describedinthe Notice of Initial Determination of Substantiated Child Maltreatmentand Right to Request a Review |etter dated
01/05/2015 , our agency concludedthe following child or children were abused and/or neglected by you as follows:

You were substantiated for Physical Abuse of Kid One Pumpkin.
The basis for this determination is as follows: Basis......

You were substantiated for Physical Abuse of Kid Two Pumpkin.
The basis for this determination is as follows: Basis. ..

This letter provides the Final Determination of Substantiated Child Maltreatmentfor each Initial Determination of Substantiated Child
Maltreatment listed above and provides you with information regarding how you can appeal a Final Determination of Substantiated Child
Maltreatment.

Final Determination of Substantiated Child Maltreatment

Based on our agency's investigation and subseguent agency review, the following are the final results for each of the Initial Determination of
Substantiated Child Maltreatment listed above:

Physical Abuse of Kid One Pumpkin resulting in a Final Determination of Child Maltreatment of substantiated.
The reason forthe final determination is as follows: Reason...

FPhysical Abuse of Kid Two Pumpkin resulting in a Final Determination of Child Maltreatment of substantiated.
The reason forthe final determination is as follows: Reasen...|

Right to Appeal a Final Determination of Substantiated Child Maltreatment

As described in the letter providing you with the Notice of Initial Determination of Substantiated Child Maltreatment and Right to Request
a Review, you may request an appeal hearing at the Wisconsin Division of Hearings and Appeals for any Final Detemrmination of Substantiated
Child Maltreatment. At an appeal hearing, you may present relevant evidence, induding written or documentary evidence, testimony, and may
examine and cross-examine witnesses. You may have any attorney or othertype of representative assistyou at the appeals hearing.

3. On the Reviews tab, the Date Sent will prefill to today’s date. Click the Save button to enable the
Sent checkbox. Click the Sent checkbox and Save again to mark the letter as ‘Sent’.

No Response Received
The maftreater did not reguest a reviews of the initial determination within the designated timeframe per DCF Chapter 40,

Substantiated Determination Sent Date Sent
Maltreater To Be Mailed By

Dad Pumpkin 01/26/2015 02M0/2015 Text



4. Upon Save, the template is frozen and the Text hyperlink changed to View.

Ho Response Received
The malkreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.

Substantiated Determination Sent Date Sent
Maltreater To Be Mailed By
Dad Pumpkin 012652015 v 022015 View

Note: The No Response Letter Due tickler is deleted and task marked as complete once the letter is |
marked as ‘Sent’.

5. Repeat these steps for each Maltreater listed.



Overriding the Notification of Right to Review Timeline

The Override Notice of Right to Review page is used to:
e Mark a previously mailed letter to a maltreater as returned as ‘Undeliverable’ from the Post
Office
e Restart the Review timeline and Resend the Notice of Right to Review

1. To access the page, go to the Reviews tab of the substantiated initial assessment. Select
‘Override Notification of Right to Review’ from the Options drop-down and click Go.

cWiSACWIS UAT Resource ".’T.' ™l et (@ Spell Check ’ Help "?

Assessment Report
Mame: Patch, Mom Assessment I 5222131 Status: Open (Respunseﬁme: Within S business days Date:  02/01/2015

Participants Allegations Contacts Results Reviews

— Review History
Substantiated Assessment Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received

Dad Patch 01/042015 01/05/2015 [ 01/05/2015 View 011572015 Il}ﬂfﬂﬂfﬂ-ﬂﬂl} MNo Response - Final

Mam Patch 01/04/2015 01/05/2015 [+ 01/05/2015 View 01MS2015 IDWUWDUUG No Response - Final

— Mo Response Received
The maltreater did not request a review of the initial determination within the designated timeframe per DCF Chapter £0.
Determination Sent Date Sent
To Be Mailed By

012002015 [+ 02122015 View

WMom Patch m20201s I oo/o0d0000 T

Close

Override Notification of Right to Review H 100% - -




2. When opened, the page displays any previously mailed Notice of Right to Review and Final
Determination of No Response Received. To mark a letter undeliverable as by the Post Office,
select the Returned as Undeliverable checkbox. This enables the date field. Enter the Date
Returned. Click Save when finished. The row is now frozen and disabled. Click Close to return
to the Reviews tab.

2| Override Notice of Right to Review -- Webpage Dialog =] F

e WiSACWIS

— Previously Mailed Hotice of Right to Review

Substantiated Maltreater Assessment Motice To Be Date Sent Response Returned as Date
Approved Mailed By Due Undeliverable Returned
Dad Patch 01/04/2015 01/0542015 01/0542015 View 01M522015 - 00/00/00
IMom Patch 01/04/2015 01/0342015 01032015 View 011132013 "
Enter a date.
— Previously Mailed Final Determination - No Response Received mmddyyyy or mmid
Substantiated Maltreater Determination To Date Sent Returned as Date Returned
Be Mailed By Undeliverable

Dad Patch 01/2002015 02122015 Vie r

— Resend Notice of Right to Review
Resending this netice will restart the Review timeline.

Substantiated Maltreater Date Resent Reason(s) Approval

Options: I W I Save
4 |

Note: If a Review has been started for the maltreater, the checkbox will be disabled.



3. The Review Status is updated as ‘Undeliverable’.

Re=source K Print "iﬂ Spell Chec

Assessment Report
MName: Patch, Mom Assessment D 5222131 Status: Open (Respunse'l’lme: Within 5 business days Date: 02/01/2015

— Review History

Substantiated Assessment Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received

Dad Patch 01/042015 01/05/2015 [ 01/05/2015 View 011572015 Il}ﬂfﬂﬂfﬂﬂﬂl} MNo Response - Final

WMom Patch 01/04/2015 01/05/2015 [+ 01/05/2015 View 01152015 00/00/00006_Undeliverable

— Mo Response Received
The maltreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.
Substantiated Determination Sent Date Sent

Maltreater To Be Mailed By

Dad Patch 012002015 [+ 02122015 View

WMom Patch 2002015 I oo/o0d0000 T

4. If anew address is available for a maltreater, and the Notice of Right to Review (a.k.a.
Notification of Initial Determination and Right to Request a Review) needs to be resent, first, go
to Case Management and update the maltreater’s address in their Person Management record.
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5. Next, go to the Override Notice of Right to Review page. Click Insert in the Resend Notice of
Right to Review group box and select the maltreater in the drop-down list. Enter a reason for
resending the notice, and click the Text hyperlink to launch the Notice of Initial Determination of

Substantiated Child Maltreatment and Right to Request a Review.

2| Override Notice of Right to Review -- Webpage Dialog

c WiSACWIS o

— Previously Mailed Notice of Right to Review

Substantiated Maltreater Azsessment Motice To Be Date Sent Response Returned as Date
Approved Mailed By Due Undeliverable Returned
Dad Patch 01/04/2015 01/05/2015 0140502015 View 01152015 [
Mom Patch 01/04/2015 01/05/2015 010502015 view 01152015 7 |:z-1 112015
— Previously Mailed Final Determination - No Response Received
Substantiated Maltreater Determination To Date Sent Returned as Date Returned
Be Mailed By Undeliverable
Dad Patch 12002015 021212015 view [

— Resend Notice of Right to Review
Reszending this notice will restart the Review timeline.

Substantiated Maltreater Date Resent Reason(s) Approval

Returned by Post Office with forwarding
Mom Patch 00/00/0000 address

Inzeri

Options: I - I

6. Enter information into the user entered fields. When complete, print the template and click Close
& Return to eWiSACWIS to return to the Reviews tab.
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Notice of Initial Determination of Substantiated Child Maltreatment
and Right to Request a Review

Use of form: This form will be usedtofinalize the child maltreatmentinitial detemmination. Personally identifiable information on the form will be
usedfor identification purposes only.

Date of Notice of Initial Determination of Substantiated Child Maltreatment: 0212/2015
Mom Patch

PO BOX 555
Monona, Wl 53716

Dear Mom Fatch:

Our agency has completed its investigation of suspected child maltreatment, i.e. child abuse and/or child neglect. Based on the definitions of
child abuse andfor child neglect in Wisconsin Statutes (see Attachment A for more information regarding Wisconsin's legal definition), our
agency has made an Initial Detemination of Substantiated Child Maltreatment. Our agency has conduded as part of this investigation, that the

following child or children were abused and/or neglected by you as follows:

You were substantiated for Meglect of Teenager Fatch.
The basis for this determination is as follows: Basis...|

7. Next, send the Resend Notice of Right to Review for approval.

2| Override Notice of Right to Review -- Webpage Dialog

\CWIS,,

-0l x|

— Previously Mailed Notice of Right to Review

Substantiated Maltreater Assessment Motice To Be Date Sent Response Returned as Date
Approved Mailed By Due Undeliverable Returned
Dad Patch 01/04/2015 010542015 01052015 View 01152015 [ |:c-'::-'::
Mem Patch 01/04/2015 010502015 014052015 View MM5201M5 7 |:2-'1 172015
— Previously Mailed Final Determination - No Response Received
Substantiated Maltreater Determination To Date Sent Returned as Date Returned
Be Mailed By Undeliverable
Dad Patch 01/2002015 021212015 View [ |:c-':c-'::

— Resend Notice of Right to Review
Rezending this notice will restart the Review timeline.

Substantiated Maltreater Date Resent Reason(s)

Approval

Returned by Post Office with forwarding

iR address.

Mom Patch Text

Inzert

Options: | Approval ¥ I

Actions
Approval

s

Note: A Resend Notice of Right to Review must be approved before another Resend Notice of Right

to Review can be inserted for another maltreater.
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8. Once approved, the timeline for the maltreater review will be reset and Review Status changed to
‘Awaiting Response’. Overridden will display in the Column header to indicate a maltreater
timeline has been Overridden. To view the details, reopen the Override Notice of Right to
Review page.

-0l x|

Help '{?

C 11'1 .5'4"1 (_‘ W] I .S' o Resource 1_,| Print (ﬂ

Spell Check (7

Assessment Report
’7NEII'I1EZ Patch, Mom Asszessment ID: 9222131 Status: Open |7Res|:mnse Time: Within 5 business days Date: 02/01/2015
Participants lleg: 5 Co lesults Reviews
— Review History

Substantiated Assessment Motice To Be Sent D Response Response Review Status
Maltreater Approved Mailed By Due Received

Dad Patch 01/04/2015 01/052015 [ 01/052015 View 01/152015 IDWDWUDDD No Response - Final

Mom Patch 01/04/2015 01/0542015 il 02122015 View 02/27/2015 IEIEHGI]II]GDEI Awaiting Response

— No Response Received

The malreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40,
Substantiated Determination Sent Date Sent
Maltreater To Be Mailed By
Dad Patch 01/2062015 = 021272015 View
Mom Patch 012002015 'l 00/00/0000 T
ostrs | B o

®100% v

13



9. The page retains the history of previously sent letters and the Resend Notice of Right to Review
with approval history.

— Previously Mailed Notice of Right to Review

Substantiated Maltreater Assessment Motice To Be Date Sent Response Returned as Date

Approved Mailed By Due Undeliverable Returned
Dad Patch 01/04/2015 01/05/2015 01/05/2015 View 01152015 - |:: D0/00
Mom Patch 01/04/2015 01/05/2015 01/05/2015 View 01152015 =

— Previously Mailed Final Determination - No Response Received

Substantiated Maltreater Determination To Date Sent Returned as Date Returned
Be Mailed By Undeliverable
Dad Patch 012002015 02122015 View [ IC: 00/00

— Resend Notice of Right to Review
Resending this notice will restart the Review timeline.

Substantiated Maltreater Date Resent Reasonis) Approval

=}

Approval History

Mam Patch 0211242015




Creating a Review & Final Determination of Substantiated Child Maltreatment —

(Review Occurred)

In order to create a Review, the Response Received date must first be documented on the Reviews tab of

the associated substantiated Initial Assessment. The date must be on or before the Response Due date.

1. Go to the Reviews tab of the substantiated assessment. Enter the date the Response Received was

received from the maltreater and click Save.

e WiSACWIS =

_ﬁ.ﬂmﬁmﬁl.gmf - Assessment - Windows Internet Explorer

Resource If_:__,i'

ml it (B

-0l x|

SpellCheck [~ Help I"?

Name: Pumpkin, Mem Aszzessment ID: 9222091

”Assessment

Status: Open

Report
|7Res|:mnse Time:

Within 24 - 48 Hours

Date: 02/01/2015

Allegations

Contacts

Reviews

— Review History
Substantiated Assessment Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received
Dad Pumpkin 01/04/2015 01/0542015 [ 01/05/2015 View 012002015 IUEHDDIUUDU No Response - Final
WMom Pumpkin 02/09/2015 021062015 il 02/08/2015 View 02/24/2015 WY Awvaiting Response
Unknown Unknown — 02/08/2015  NiA - wa 17 [[ Enter a date.
mmddyyyy or mmiddiyyyy o

— No Response Received

The maltreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.

Substantiated Determination Sent  Date Sent
Maltreater To Be Mailed By
Dad Pumpkin 01/268/2015 |l 02/10/2015 View
Options: I LI Go

®100% v

2. If the date is on or before the Response Due date, a Create Review hyperlink displays. Click the
hyperlink to create the Review.

Review History

Substantiated Assessment Notice ToBe  Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received
Dad Pumpkin 010472015 01/05/2015 [~ 01052015  View 01/2072015 [00/00/0000 No Response - Final
Mom Pumpkin 02/09/2015  02/10/2015 7 0200972015  View 022412015 IW
Unknown Unknown 02/09/2015 NA i N/A N/A 00/00/0000  Unknown Maltreater

Note: If the maltreater responds, but the Response Received is after the Response Due date, the
Review Status is updated to ‘Late Response-Final’ upon Save.
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3. The Appeals Record page opens first for the maltreater. Click Create Review next to the

Assessment to open the Review Details page.

P -
print /&  SpeliCheck (.~ Help(?

— Person Information
Mame: Pumpkin, Mom (9229358) DOB: 10/10/1830 SSN: 111-11-1111 Search

— Review/Appeal Record
Aesessment ID: 3222091 Approved On: 02/0%2015  AM Response By: 02/24/2015  County: State  Create Review Create Appeal

Allegation: Physical Abuse Victim: Pumpkin, Kid One
No reviews or appeals have been created for this allegation.
Allegation: Physical Abuse Victim: Pumpkin, Kid Tweo

No reviews or appeals have been created for thiz allegation.

Close

Note: Once the Response Received date has been entered and saved, a worker without case
assignment can create the review via the Create Review hyperlink from the page.

16



4. The Review Details Page is divided into four group boxes: General Information, Review Tracking,
Rescheduled Review, and Review Outcome. Dates on the page are automatically calculated and
prefill according to the policy timeline.

Enter the Date, Time, and Location/Call Information for the Review.

[ ‘-"'1-"""1-5'1'1 C’ W’I S‘ UAT ™ o Print a Spell Check ‘ Help(?

— General Information

Name: Pumpkin, Mom (9228358} DOB: 10M10M980 SEN: 111-11-1111
Assessment Completed: 02/0%/2015 Review Status: Pending

— Review Tracking L=
Right to Review Letter Mailed on: 02/0%2015 Response from AM Due by: 02/24/2015 Response Received from AM on: 02M0/2015
Reply Due to AM No Later Than: 02252015
Date of Letter: ™ Sent Date & Time Scheduled: [IMUIIE  [00:00 & ap C P Text
Location/Cal-In Infermation: Enter a date.
ddyyyy or mmiddiyyyy
DHS ;'
123 Maple Lane
Room 12345
=l
More... Less... Default
— Rescheduled Review
™ Reschedule Requested Date Request Received: I'JD-"'-"D-"'-"DD'-'I EE
Date of Letter: ™ sent Date & Time Scheduled: |f"1"ﬂf'-"ﬂfIDD 0000 & am C pm

Location/Cal-in Information:

-]
=l
More... Less... Default

— Dhrarimaar Sardenenn ;I

If a Date Scheduled is entered for a Review that falls outside of this timeline, the following message
appears and provides dates when the review should occur.

According to the statutorily required timeframes under DCF Chapter 40, this review
must occur between 02172015 and 03/27/2015. Do you want to continue?

17



5. Once all Review information is entered, launch the template by clicking the Text hyperlink.

L -
I UAT ™ t Spell Ch Hel
— General Information
Name: Pumpkin, Mom (9228358} DoB: 10M0M%80 SSN 111111111

Assessment Completed: 02/0%/2015

Review Status: Pending

— Review Tracking
Right to Rewview Letter Mailed on: 02/0%2015
Reply Due to AM No Later Than, 02252015

Rezponze from AM Due by: 02242015

Response Received from AM on: 0211002015

Location/Cal-in Information:

Date of Lefter: I sent Date & Time Schedulea: [02/182015 [0230 € ay @ pM
Lecation/Cal-In Infermation:
DHS ;|
123 Maple Lane
Room 12345
=l
More... Less... Default
— Rescheduled Review
™ Reschedule Requested Date Request Received: |f'0ff"3fDtIDEI
Date of Letter: ™ sent Date & Time Scheduled: IUWWUUUU 0000 @ am C pm

More... Less... Default

— Dhrarimaer Dardenmnn

Options: I - I
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6. All information prefills to the template, except for the phone number. When complete, print the
template and click Close & Return to eWiSACWIS to return to the Reviews Details page.

W---I-"l"'l"'E"'I"'E'"I'"4'"I"'E"'I"'E;"'I"'_-_""I"H\'S'

=

Notification of Initial Determination of Substantiated Child Maltreatment
Scheduled Review

Use of form: This form will be used to schedule the review of a child maltreatment initial determination. Persaonally identifiable information on
the form will be used foridentification purposes only.

Date: 02/10/2015

Mom Pumpkin
123 Main St.
Madison, W1 53701

Dear Mom Pumpkin:

We received your letter requesting our agency's review of the Initial Determination of Substantiated Child Maltreatment of you asa person who
has abused and/or neglected one or mare children. We have reviewed your request and have scheduled a review. The details of the review are
as follows:

Date: 02/18/2015

Time: 02:30 PM
Location / Call-in Information:
DHS

123 Maple Lane

Room 12345

Please note the following procedures for this review process:
+ You may be represented by an attomey.

+ The purpose of this review is for you and/or your attomey to present information that is relevant to whether you have abused or
neglected the child specified in yourinitial determination(s).

« Youoryourattomey may speak and present documentary evidence, but may not present witnesses and may not question agency staff
who may be present.

+ The agency is not required to present evidence orwitnesses to support the determination.
* You may request a translator from the agency forthis review if needed.
¢ The review will be scheduled for at least 1 hour.

If you do neot attend the review. a decision will be made based on the information we currently have available on your case. Youwill be notified
of the decision in writing within 13 days from the date of the review. If you have any questions regarding the review, or if you cannot appear on
this date and time, please contact our agency at the number listed below.

Sincerely,

YOUR COUNTY

STREET ADDRESS

Madison, WI 53702

Telephone Number: (608} 1234567 X 12345
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7. On the Reviews Details page, check the Sent checkbox and then Save.

— General Information

Name: Pumpkin, Mom (9228356} DOB: 10M0/1980 SSN 111-11-1111
Azszeszsment Completed: 02/08/2015 Review Statuz: Pending

— Review Tracking

Reply Due to AM No Later Than: 02/25:2015

Location/CalHn Information:

Right to Review Letter Mailed on: 02/08/2015 Response from AM Due by: 02242015 Responze Received from AM on: 02M042015

Date of Letter: 02/10/2015 ®sm Date & Time Scheduled: |02-‘13:2ﬂ15 |ﬂ2i3ﬂ C AN & PN Text

DHS
123 Maple Lane
Room 12345

More... Less... Default

KIf O

8. Upon Save, the template is frozen and the Text hyperlink will change to View.

9. A maltreater may request one rescheduling of the Review if it is within the timeline established by
policy. To enter a Rescheduled Review, go to the Review Details page and select the checkbox in
the Reschedule Requested group box to enable the fields. Enter the required information and click

the Text hyperlink to launch the template.

= Review Details - Webpage Dialog
cWiSACWIS

o] x|

— General Information
Name: Pumpkin, Mom (9228358} DOB: 10M10M980 SEN: 111-11-1111
Assessment Completed: 02/0%/2015 Review Status: Pending

— Review Tracking

Reply Due to AM Mo Later Than: 0272572015

Location/Cal-In Information:

Right to Review Letter Mailed on: 02/0%/2015 Response from AM Due by: 02/24/2015 Response Received from AM on: 02M0/2013

Date of Letter: 02M0/2015 [ sent Date & Time Scheduled:  |02/12/2015 |32:?3 T oam F PN View

DHE
123 Maple Lane
Room 12345

More... Less .. Default

|»

— Rescheduled Review

¥ Reschedule Requested Date Request Received: [02/10/2015

Lecation/Cal-in Infermation:

Date of Letter: [ sent Date & Time Scheduled: |u2.r2mzn15 |*'-1'1 00 @ oA O F‘I'u'l

DHS ;I
123 Maple Lane
Room 5757 _I
More... Less... Default
=l
— Dhrarimaar Sardenenn

Options: I - I

e
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10. All information prefills to the template, except for the phone number. When complete, print the
template and click Close & Return to eWiSACWIS to return to the Reviews Details page.

W---|---1---|---2---|---2---|---4---|-

=

Notification of Initial Determination of Substantiated Child Maltreatment
Rescheduled Review

Use of form: This form will be used to reschedule the review of a child maltreatment initial determination. Personally identifiable information on
the form will be used foridentification purposes only.

Date: 02/10/2015

Mom Pumpkin
123 Main St.
Madison, WI 53701

Cear Mom Pumpkin:

We received your request to reschedule our agency’s review of the Initial Determination of Substantiated Child Maltreatment of you as a person
who has abused and/or neglected one or more children. The details of the rescheduled review are as follows:

Date: 02/20/2015

Time: 01:00 AM
Location / Call-In Information:
DHS

123 Maple Lane

Room 3757

Please note the following procedures for this review process:
« Youmay berepresented by an attomey.

« The purpose of this review is for you and/or your attorney to present information that is relevant to whether you have abused or
neglected the child specified in yourinitial determination(s).

+ Youoryour attorney may speak and present documentary evidence, but may not present witnesses and may not question agency staff
who may be present.

+ The agency is not required to present evidence orwitnesses to support the determination.
* Youmay request a translator from the agency for this review if needed.
s The review will be scheduled for at least 1 hour.

If you do not attend the review, a decision will be made based on the information we currently have available on your case. Youwill be notified
of the decision in writing within 12 days from the date of the review. If you have any questions regarding the review, or if you cannot appear on
this date and time, please contact our agency at the number listed below.

Sincerely,

YOUR COUNTY

STREET

Madison, W 53702

Telephane Number: (608) 1234545 ext. 2225|

11. On the Reviews Details page, check the Sent checkbox and click the Save button.

Rescheduled Review
[+ Reschedule Requested Date Reguest Received: [12M10/20M5

Date of Letter:  0210/2015 &nt Date & Time Scheduled; |0220/2015 |01:00 & ap O py Text

Lecation/Cal-In Information:

DHS
123 Maple Lane
Room 5757

More... Less... Default

KIS O



12. Upon Save, the template is frozen and the Text hyperlink changes to View.
13. Once a Review is held, return to the Review Details page to enter the Review Outcome.
First, select the appropriate radio button- ‘Review Occurred’, or ‘AM (Alleged Maltreater) Failed to

Appear’ in the Review Outcome group box. Once a radio button is selected, the most recently
entered Scheduled/Reschedule review Date & Time will automatically prefill.

c WiSA CWIS o

™ (- Print (’i

SpeliCheck (" Help 'r'_}

— General Information

Mame: Pumpkin, Mom (8228358%
Assessment Completed: 02/0%/2015

DOB: 10/110M1980 33N 111-11-1111

Review Status: Pending

Date of Letter:  02M10/2015 7 sent

Locatien/Cal-in Information:

Date & Time Scheduled: |02-'20-'2015 |C1:GE & am T PN View

DHE
123 Maple Lane
Room 5757

More... Less... Default

=]
=]

— Review Outcome

Date&nmufﬁeview:|UU-'GU-'GUUG |GU:GG & am C pa

' Review Deccurred ' AM Failed to Appear &

ReportID  Victim Relationship to Victim AN Code Description Review Status
e L . Bruising-Cut/Laceration/Bite- Iﬁ
5006399  Pumpkin, Kid One Biological Parent(s) Physical Abuse Other Indicator/injury Pending =
S L - Bruising-Cut/l aceration/Bite- Iﬁ
5008358 Pumpkin, Kid Two Biological Parent(s) Physical Abuse Other Indicatorfinjury Pending -
Reasons for Determination:
=]
More... Less... Default
Determination Must Be Mailed By: Date of Letter: [~ sent =
-

Options: I - I




If ‘Review Occurred’ is selected, the review status for each allegation becomes enabled. Select the

appropriate allegation outcome.

@ Review Details -- Webpage Dialog
c WiSACWIS o

— General Information

-0l x|

Mame: Pumpkin, Mom (9235358}
Aszszessment Completed: 02/0%/2015

DOB: 10M10M980

SEM: 111-11-1111
Review Status: Pending

Date of Letter: 021 0/2015 % sent

Location/Cal-in Information:

Date & Time Scheduled:

0212042015 |:1::2 = an T PM View

More... Less... Default

Determination Must Be Mailed By, 02/07/2015 Date of Letter:

123 Maple Lane
Hoom 5757 ;I
More... Less... Default
— Review Outcome
Date & Time of Review: IEM15 IDH}D ® an T opu ® Review Occurred ™ AM Failed to Appear
Report D Victim Relationship to Victim AM Code Description Review Status
. . . . Bruizing-Cut/Laceration/Bite- Iﬁ
50083558 Pumpkin, Kid One Biological Parent(s) Physical Abuse Other Indicatorfinjury Upheld -
. . . . Bruizing-Cut/Laceration/Bite- ﬁ
5006399 Pumpkin, Kid Two Biological Parent(s) Physical Abuse Other Indicator/injury Pending x
o Overturned
Reasons for Determination:
Upheld

™ sent

Options: I hdl I

Ll

If ‘AM Failed to Appear’ is selected, the Review Status for each allegation will automatically be

changed to ‘Upheld’ and is disabled.

14. When completed, click the Text hyperlink to launch the Notice of Final Determination of
Substantiated Child Maltreatment and Right to Request an Appeal.

15. If any allegation is still ‘Pending’ the following message will display.

2| eWiSACWIS -- Webpage Dialog

X

A Review Status for an allegation is still Pending. Please select the appropriate
Review Status of Upheld or Overturned to continue.
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16. Enter information into the user entered fields. When complete, print the template and click Close &
Return to eWiSACWIS to return to the Review Details page.

O S R S R S R B B S R S N B S R R AR N 22

=

Notice of Final Determination of Substantiated Child Maltreatment
and Right to Request an Appeal

Use of form: This form will be used to finalize the child maltreatment initial determination. Personally identifiable information on the form will be
used for identification purposes only.

Date of Notice of Final Determination of Substantiated Child Maltreatment: 02/10/2015

Mom Pumpkin
123 Main St.
Madison, W1 53701

Dear Mom Pumpkin:

As described in the Notice of Initial Determination of Substantiated Child Maltreatmentand Rightto Request a Review letter dated
02/08/2015, our agency concluded the following child or children were abused and/or neglected by you as follows:

You were substantiated for Physical Abuse of Pumpkin, Kid One.
The basis for this determination is as follows: Basis...

You were substantiated for Physical Abuse of Pumpkin, Kid Two.
The basis for this determination is as follows: Basis...

This letter provides the Final Determination of Substantiated Child Maltreatment for each Initial Determination of Substantiated Child
Maltreatment listed above and provides you with information regarding how you can appeal any Final Determination of Substantiated Child
Maltreatment.

Final Determination of Substantiated Child Maltreatment
An agency review of the Initial Determination of Substantiated Child Maltreatment was held on 02/20/2015.

Based on our agency's investigation and subsequent agency review, the following are the final results for each of the Initial Determination of
Substantiated Child Maltreatment listed above:

Physical Abuse of Pumpkin, Kid One resulting in a Final Determination of Child Maltreatment of substantiated.
The reason for the final determination is as follows: Reason. ..

Physical Abuse of Pumpkin, Kid Twa resulting in a Final Determination of Child Maltreatment of unsubstantiated.
The reason for the final determination is as follows: Reason...|

Right to Appeal a Final Determination of Substantiated Child Maltreatment

As described in the letter providing you with the Notice of Initial Determination of Substantiated Child Maltreatment and Right to Request
a Review, you may request an appeal hearing at the Wisconsin Division of Hearings and Appeals for any Final Determination of Substantiated
Child Maltreatment. At an anpeal hearina. vou mav present relevant evidence. including written or documentarv evidence. testimonv. and mav
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17. On the Reviews Details page, check the Sent checkbox and then Save.

— Review Outcome

Date&nmenfﬂeuiew:lmﬂﬂﬂﬁ |ﬂ'1iﬂ'ﬂ' @ A opM

ReportID  Victim Relationship to Victim

5005359% Pumpkin, Kid One Biological Parent(s)

50083595 Pumpkin, Kid Two Biclogical Parent(z)

Reasons for Determination:

AN Code

Physical Abuse

Physical Abuzse

= Review Occurred " AM Failed to Appear

Description
Bruising-Cut/Laceration/Bite-
Cther Indicator/injury

Bruiging-Cut/Laceration/Bite-
Other Indicator/Injury

Review Status

IUpheh:I vI
IOverturned vl

More.. Less . Default

Determination Must Be Mailed By: 03/07/2015 Date of Letter:

=
=

02M02015 Text

Ll

18. Upon Save, the fields and template are frozen and the Text hyperlink changes to View. To
complete the Review, send it for supervisory approval.

-0/ x|

— General Information
MWame: Pumpkin, Mom (9223358}
Aszezzment Completed: 02/09/2015

DOB: 10/1041980

SEN: 111-11-1111
Review Status: Pending

Date of Letter:  02/10/2015 ¥ sent

Location/Cal-n Informatian:

Date & Time Scheduled:

]
Tl
=1
th

01:00 & A C PN View

More... Less... Defauft

DHS ;l
123 Maple Lane
Room 5757 ~]

— Review Outcome

Date & Time of Review: |GZ.-'EG.-'ZG15 |G1:GB & oam O opw
ReportiD  Victim Relationship to Victim

S00835% Pumpkin, Kid One Biological Parent(s)

50056359 Pumpkin, Kid Two Biological Parent(s)

Reasons for Determination:

AN Code

Physical Abuse

Physical Abuse

# Review Occurred ™ AM Failed to Appear

Description Review Status
Bruising-Cut/Laceration/Bite-

Other Indicater/injury Upheld
Bruiging-Cut/Laceration/Bite- B

Other Indicator/Injury

Wore... Less... Default

Determination Must Be Mailed By: 03/07/2015 Date of Letter:

02102015

KIS

Approval - I

Options:

25



19. Upon approval, the overall Review Status is updated accordingly and the page is frozen.

—General Information

Name: Pumpkin, Mom (5228355} Do
Azszezsment Completed: 02/0%/2015

B: 10M0/1980

SEH: 1 1H-11-111
Review Status: @

— Review Tracking
Right to Review Letter Mailed on: 02/0%2015

Response from AM Due by 02/24/2015

Response Received from AM on: 02/10/2015

Location/Cal-in Information:

Reply Due to AN No Later Than: 02/25/2015
Date of Letter: 02/10/2015 I sent Date & Time Scheduled: |32: 00 A F o View
Location/Call-In Information:
More... Less. .. Default
— Rescheduled Review
%" Reschedule Reguested Date Reguest Received:
Date of Letter: 02/10/2015 ¥ sent Date & Time Scheduled: |31:33 oam O o view

1

=l

23
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More... Less... Default

KIg 0

— Review Outcome

02120/201%5

Date & Time of Review:

ReportID  Victim

ICI:CC = am T P
Relationship to Victim

50063599 Pumpkin, Kid One Biological Parent(s)

5006399 Pumpkin, Kid Two Biological Parent(s)

Reasons for Determination:

= Review Occurred " AM Failed to Appear

AN Code Description Review Status
. Bruising-Cut/Laceration/Bite-

Fhysical Abuse Other Indicator/injury Upheld

Physical Abuse Bruising-Cut/Laceration/Bite- Overturned

Other Indicator/injury

Determination Must Be Mailed By: 03/07/2015

Date of Letter:

=
=]

0241002015 [+ sent View

Note: If any allegation is ‘Upheld’ the overall Review Status is ‘Upheld’.
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20. On the maltreater’s Review/Appeal Record page:
e The overall Review Status will be reflected on the Review/Appeal Record page, regardless

of the individual allegation determination.
e The Text hyperlink will change to View.

— Person Information
Name: Pumpkin, Mom (9229356) DOB: 1010015930 SEN: 111-11-1111 Search

— Review/Appeal Record
Aasessment ID: 9222091 Approved On: 02/0%2015  AM Response By: 02242015 County, State Create Beview Create Appeal

Allegation: Physical Abuse Wictim: Pumpkin, Kid One

Review of Initial Determination Q22002015 Upheld Substantiated Wiew
Allegation: Physical Abuse Victim: Pumpkin, Kid Twao
Review of Initial Determination 022002015 Upheld Substantiated View

21. On the associated substantiated Initial Assessment:
e Any ‘Overturned’ allegations are changed to ‘Unsubstantiated’ for the maltreater.

e ‘Upheld’ allegations remain as ‘Substantiated’.
e Each allegation for the maltreater is marked as ‘Review’, and a Review hyperlink appears next to

the maltreater & determination.

2 httpsi//appsa.dcf.wisconsin.gov/action=EDITEIVGN_ID_CASE=322414080VGN ID_INVS=9222091 - Assess - Windows Internet Expl... — 01| X/

cWiSACWIS o Resource iﬁ_',i' ™ et (B Spell Check | - Help @

Assessment Report
’7Name: Pumpkin, Mom Assessment ID: 5222081 Status: Open (Re.spnnse Time: Within 24 - 48 Hours Date: 02/01/2015

Participants Allegations Caontacts lesults Reviews

— Allegations
ReportID  Alleged Victim AN Code Determination DtorApprox Dt Resided Medical Fatality
of Alleged Mal in OHC

@ 9006399  Kid OnePumpkin  L1YSicalAbuse Substantiated 01/30/2015
Describe

9006399  Kid One Pumpkin  -orudl Abuse Substantiated 01/30/2015
Describe

9006399  KidTwoPumokin  LYSicalAbuse Substantiated 011/30/2015

— Maltreater(s)
Alleged Maltreater Relationship to Victim
e s memm :

IUnknc:'.'.'n Unknown LI Unknown IIIctﬂt:IE o locate source

|I-1cn'| Pumpkin ;”E!iclcgi-:alParent-‘aj: ;I |Sut5tantiated

Jol Independent Investigation County of Origination: I - I
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¢ The Review Status for the maltreater on the Reviews tab will be updated to the final overall
determination and is a hyperlink to the Review Details page.

12 g g dvsconsin g cion-EDITBINGNJDCASE-SZ24LOBIGN 0 V592209 - s Widovs et ..__ |1

Assessment
’7Name: Pumpkin, Mom Assessment D0 9222091 Status: Open Response Time:  Within 24 - 48 Hours. Date: 020172015

— Review History

Substantiated Assessment  Motice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received

Dad Pumpkin 01/04/2015 01/052015 [~ 01/05:2015 i M202015 IUZI'1 0/2015  Late Responze-Final

Mom Pumpkin 02/0972015 02M 2015 [« 02/09/2015 i 02/24/2015 IEIZ.-'1 072015 (Review - Upheld
NiA

Unknown Unknown 0210972015 MNiA ml Ni& IDD;’DD!DDDD Unknown Maltreater

— No Response Received
The maltreater did not reguest a review of the initial determination within the designated timeframe per DCF Chapter 40.
Substantiated Determination Sent Date Sent

Maltreater To Be Mailed By

Dad Pumpkin 01/26/2015 [~ 022015 View
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22. On the Desktop Outliner:
e (Review) text is added to the associated Assessment hyperlink on the outliner to indicate a
Review is present.

() Pumpkin, Mom (9224140) Adiions
CPS Family - Ongoing 02/0%2015 Bee, Worker SRO-DCFS-Madizon 123 Main St | Madison, W1 53701
B Access Reports
EE Assessment
F2 Assessment Substantiated (Review) 02/09/2015
E Initial Azsessment-Primary  02/09/2015
& Safety Assessment Analysis and Plan {1AP)  Unsafe  02/01/2015
Initl Assess Contact - Initial Face-to-Face (Details)
02/01/2015 Bee, Worker (Pumpkin, Mom; Pumpkin, Dad; Pumpkin, Kid One; Pumpkin, Kid Two) Mote
Finalized

Note: The Review text only changes if a subsequent appeal is entered, or the Review is Voided.
23. In a situation where all allegations are overturned for the maltreater(s), the following message(s)

will appear when sending for supervisory approval. A message appears for each child, and each
allegation per child.

2 | EWiSACWIS -- Webpage Dialog x|

You are choosing to unsubstantiate the only substantiated maltreater for this
allegation (Report ID: 8976793; Victim: Pumpkin, Kid; Relationship to Victim:
Biological Parent{s}); AIN Code: Physical Abuse). Should the maltreatment also be
updated to be unsubstantiated?

Selecting “Yes’- indicates that abuse/neglect never occurred.

2 | eWiSACWIS -- Webpage Dialog x|

You are choosing to unsubstantiate the only substantiated maltreater for this
allegation {Report ID: 8976793; Victim: Pumpkin, Teenager; Relationship to Victim:
Biological Parentis); A/N Code: Heglect). Should the maltreatment also be updated to
be unsubstantiated?

Selecting ‘No’- indicates that the abuse/neglect occurred and that it is unknown who did it.
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24. On the associated Initial Assessment-

On the Reviews Tab- A Review - Overturned hyperlink displays in the Review Status for the maltreater
and opens the Review Details Page.

e WISACWIS ,; Resource §17 T (  Print /B  speicheck! Hep (2

Assessment Report
rName: Pumpkin, Mom Aszezsment ID: 3340816 Status: Open (Respunse'ﬁme: Within 5 buginess days Date: 01/01/2015

Participants Allegations Contacts

Review History
Substantiated Assessment Notice To Be Sent Date Sent Response Response Review Status
Maltreater Approved Mailed By Due Received
} ; — Review -
Dad Pumpkin 01/04/2015 01/05/2015 % 01052015 View 01/20/2015 |B1.-1 92015 = —
Overturned
- ; — Review -
KMom Pumpkin 01/04/2015 01/05/2015 % 01052015 View 01/20/2015 |B1.-1 8/2015
Overturned

On the Allegations tab- Review text appears on the allegation row(s). A Review hyperlink displays next
to the maltreater and opens the Review Details page.

e When ‘Yes’ has been selected to the Unsubstantiated message when sending for approval, both
the Allegation(s) and Maltreater(s) Determinations for the allegation(s) are changed to
‘Unsubstantiated’.
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@ https://appsa.dcf.wisconsin.gov/ - Assessment - Windows Internet Explorer - I O |i|

] U Y
[ & 11 I 15 1'1 ( WIILS‘ UAT Resourc
Assessment Report
’7Narne: Pumpkin, Mom Aszeszment ID: 33408156 Status: Open (Respunse'l’lme: Within 5 business days Date: 01/01/2015

Contacts

Allegations

Participants

— Allegations

ReportID  Alleged Victim AN Code Determination DtorApproxDt  Resided Medical Fatality
of Alleged Mal in OHC
& 8976793  Kid Pumpkin Physical Abuse Unsubstantiated 12131/2014 N N N e
Describe View
} - . Review
" 8976793 Teenager Pumpkin - Meglect Describe Substantiated 1203172014 N N N View

Inzert

— Maltreater(s)
Alleged Maltreater Relationship to Victim Determination
|r-1u:|n'| Pumpkin ;l Biological Parent(s) |Unsubstantiated ;l Review
IDad Pumpkin ;I I Biological Parent{=s} ;I IUnsubstanh’at&d ;I Review
Inzeri
o Independent Investigation County of Origination: I - I I e the alleged victim(s) in Agency legal and/or physical custody

Close

«| | +]
#, 100% v 4




e When ‘N0’ has been selected to the Unsubstantiated message when sending for approval, the
allegation(s) on the associated Initial Assessment for the maltreater are changed to
‘Unsubstantiated’ and a Maltreater of ‘Unknown Unknown’ is inserted with a determination of
‘Substantiated’.

ﬁ https://appsa.dcf.wisconsin.govy - Assessment - Windows Internet Explorer = I 0 |i|
c l-""-""rf-.s' ,"1 (_v WJI .S o Resource ﬁj:-' ™l print (B Spell Check | ‘ Help r':,

Assessment Report
’7Narne: Pumpkin, Mom Asszessment D 2340916 Status: Open (Respunse Time: Within 5 business days Date: 01/01/2015

Allegations

Participants Basic

Contacts REIE]

—Allegations
ReportlD  Alleged Victim AN Code Determination DtorApproxDt Resided Medical Fatality
of Allaged Mal in OHC
" 8976793  Kid Pumpkin FIEETIATIES Unsubstantiated 1243102014 N N N B
Describe View
) - - Review
(® 8976783 Teenager Pumpkin -~ MNeglect Describe Substantiated 1263172014 N N N View
Inzert
— Maltreater{s)
Alleged Maltreater Relationship to Victim Determination
o — o — =
I Dad Pumpkin ;I I Biological Parent(s) ;I I Unsubstantiated ~ | Review
|Unkn|:|wn Unknown ;”Unkncl'.':n ;l |Substantiateﬂ ;l j
Jo Independent Investigation County of Origination: I - I I s the alleged victim{s} in Agency legal and/er physical custody

Close

< | +]
®100% v
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Voiding a Maltreater Review

1. Select Utilities > Appeal > Maltreater. This opens Person Search for the Review/Appeal Record.

c WiSACWISHE

February 2015

Create Maintain  Utities  Adoption Search
AAJSG Eligibilty Notices and Decisions

Worker Bee's [
|

v Date Restricted |

P Ticklers
D My Tickiers
b Escalated T
& Cases (22)

() Basket Mo
CPS Family - In|
Monona, W53

|

() Basket Mom
CPS Family - InJ
Monona, W53

(L) Bird. Hummi
Subsidized Gui

() Bird_Kid (92
Subsidized Gu:
Ashland, Wi

() Bird. Mom ( g
CPS Famiy - O|

(L) Frost Mom (
CPS Family - In|
Madison, WI5!

() Holly, Buddy
Pre-Adoptive C,

AFCARS

Appeal >
Approval Management
Assignment Management
Change Archival Group

CIA Confirmation Report
Delete Person

ICPC Status Request

ICWA Record

Imaging Search

Inttial Assessment Assignments
Juvenile Justice CCAP Search
Maintain Assets and Income
Merge »
Placement Correction
Program Assignment

Search

Standard Program Services
Tickler Management

View Message Log

Help

Licensing

[ WRO-DCFS-Eau Claire

" SRO-DCFS-Madison °

land - Ashland 122 Higt

Ashland - Ashland 123

i - Ashland 122 Cardina

 SRO-DCFS-Madison

JFS-Madison

(L) Mayl, Mother (9223380) Actions

CPS Family - Ongoing

Waukesha, WI53146

04/19/2013 DefaultWorker, Columbia Waukesha - HHSD
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2. Search out the maltreater, select the radio button next to the name, and click Continue.

cWiSACWIS o prit /&  spelcheck !/ Help (P

Search Criteria

Last Name: Ilﬂl-ll'lﬂkl'i First Name: Irnu-m Person ID: I
SSH: I DOB: Iﬂﬂﬂ'ﬂﬂﬂ'ﬂﬂ'ﬂﬂ Gender: I hd I

Street: | | city: | =1 ZP Code: |
¥ Incl AK&  Search Precision: ; ; ) ; | SortBy: |Alnha *'| m
Low Med High

Record 1to 1 of1

— Persons Returned
- ’i‘ Pumpkin, Mom (9228356 ) 123 Main 5t., Madison Female 10/10/1980 Caucasian

February 2015
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3. On the Review/Appeal Record, click the View hyperlink next to the appropriate Review of
Initial Determination to open the Review Details page.

Spel Check (.~

— Person Information
Mame: Pumpkin, Mem (8229356) DOB: 10/1041880 S5M: 111-11-1111

— ReviewlAppeal Record
Aesessment ID: 9222091 Approved On: 02/0%2015  AM Response By: 02/24/2015  County: State Create Beview Create Appeal

Allegation: Physical Abuse Victim: Pumpkin, Kid One

Review of Initial Determination 022002015 Upheld Substantiated
Allegation: Physical Abuse Victim: Pumpkin, Kid Two

Review of Initial Determinaticn n2r202ms Upheld Substantiated
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4. On the Review Details page, select ‘Void Review’ from the Options drop-down and click Go.

_*“?I 9 - Print = Spell Check
( 5 uaAT

— General Information

Name: Pumpkin, Mom (8228358} 0DoB: 10101980 SSM: 111-11-1111
Assessment Completed: 02/0%/2015 Review Status: Upheld

— Review Tracking =

Right to Rewview Letter Mailed on: 02/0%2015 Response from AM Due by: 02/24/2015 Response Received from AM on: 02M0/2015
Reply Due to AM Ne Later Than: 02252015

Date of Letter: 02M10/2015 [V sent Date & Time Scheduled: IW IH O oam & Py View
Location/Cal-In Information:

DHS

123 Maple Lane
Room 12345

More... Less .. Default

KIE 0

— Rescheduled Review

[ Reschedule Requested Date Request Received: [121020 &
Date of Letter: 02/10/2015 [V sent Date & Time Scheduled: |02.fzuxzu15 |u1:un = oan C PM view e

Lecation/Cal-in Information:

DHS ;I

123 Maple Lane
Room 5757 ~|

More... Less... Default

|— Review Outcome

Options: | oid Review vl

Actions
Approval

5. The following message will appear. Select “Yes’ to void the Review and return to the
Review/Appeal Record page.

This will void out this Review Details page. Are you sure you want to continue?
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6. On the Review/Appeals Record page ‘Voided’ will display for each allegation on the associated
Assessment.

— Person Information
Mame: Pumpkin, Mom (9223358) DOB: 10M0M1520 SEN: 111-11-1111 Search

™ Review/Appeal Record

iA;ssessment ID: 8222081 Approved On: 02/092015 AM Response By: 02/24/2015 County: State Create Review Create Appeal

Review of Initial Determination 0212002015 Voided Substantiated View
Allegation: Physical Abuse Victim: Pumpkin, Kid Two
Review of Initial Determination 022002015 Voided Substantiated View

7. On the Review tab of the Assessment, the Review Status will be changed to Create Review.

12414080VGMN_ID_INVS5=9222091 - Assess - Windows Internet Expl... — Il:llil

Resource M [ I\ print (B

Assessment Report
Name: Pumpkin, Mom Assessment D0 9222091 Status: Open Response Time:  Within 24 - 48 Hours Date: 020172015

Allegations

Assessment  Motice To Be Sent Date Sent Response Review Status
Approved Mailed By Received

Dad Pumpkin 01/04/2015 01/05/2015 [~  01/052015 i 01/20i2015 |E|2l'1 02015 Late Response-Final

WMom Pumpkin 020972015 021062015 [ 02082015 i 02/24/2015 IUZI'1 0201 5‘ Create Review )

Unknown Unknown 02/09/2015 MNiA ml NIA NiA, IDD;‘DDJ‘DDUD Unknown Maltreater

— No Response Received
The maltreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.
Substantiated Determination Sent Date Sent

Maltreater To Be Mailed By

Dad Pumpkin 01/28/2015 [~ 02102015 View
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Viewing the Appeal Record Page

A maltreater review status displays during different stages of the maltreater due process and review

timeline on the Review/Appeal page. The message can be found under each allegation line of the
associated Assessment as follows:

1. Awaiting response from maltreater.- Displays when the Notice of Initial Determination of
Substantiated Child Maltreatment and Right to Request a Review has been marked as sent, but the
AM Response By date has not passed or a Review has not been started.

=) https://appsa.dcf.wisconsin.gov/ - Appeal Record - Windows Internet Explorer = I O |i|

c WiSACWIS

— Person Information
Mame: Patch, Mem (9225391) DOB: 107101530 SSN:

Search

— ReviewlAppeal Record

hesessment 1D 9222131 Approved On: 021272015 AN Response By: 02/27/2015 County: State  Create Review Create Appeal
Allegation: Neglect WVictim: Patch, Kid

Awatting responzse from maltreater.
Allegation: Meglect Victim: Patch, Teenager

Awaiting rezponse from mattreater.

+100% - -
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2. The maltreater did not request a review of the initial determination within the designated

timeframe per DCF Chapter 40.- Displays if the maltreater did not request a review and the
Response Due date (from the maltreater) has past.

Person Information
Name: Patch, Mom (9229391) DOB: 10110/1980 SSN: Search

Review/Appeal Record

?Assessmenl D 9222131 Approved On: 02/12/2015 AM Response By: 01/152015 County: State Create Review Create Appeal
| Allegation: Neglect Victim: Patch, Kid
The malreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40.

Allegation: Neglect Victim: Patch, Teenager

The makreater did not request a review of the initial determination within the designated timeframe per DCF Chapter 40

3. When a Review has been entered:
Person Information
Name: Pumpkin, Mom (9229356) DOB: 10/10/1980 SSN: 111-11-1111 Search
Review/Appeal Record
iAssessmem D: 9222091 Approved On: 02/09/2015 AM Response By: 02/24/2015 County: State Create Review Create Appeal
Allegation: Physical Abuse Victim: Pumpkin, Kid One
Review of Intial Determination 0272072015 Upheld Substantiated View
Allegation: Physical Abuse Victim: Pumpkin, Kid Two
Review of Intial Determination 02/20/201S Upheid Substantiated View
Pending - When a Review has been started, but no Final Determination has been made.
Upheld, Substantiated- When the overall Review Status has been approved as ‘Upheld’.
Overturned, Unsubstantiated - When the overall Review Status has been approved as
‘Overturned’.
Voided — When a Review has been voided.
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Creating Imaging Records for a Maltreater Review/Appeal

Note: The Imaging page can also be accessed via the desktop Menu>Ustilities> Imaging Search page,
which does not require an assignment to the case.

Note: Imaging for Maltreater Review/Appeal is not required.

1. From the desktop, select Create > Case Work or click the Case Work button &
Create Case Work page.

to open the

2. On the Create Case Work page, select ‘Maltreater Review/Appeal’ from the Imaging drop-down.
Select the Case and Participant. Click Create to open the Imaging page.

c ”'1511 (_' Wf I ;S, ¥ Print (2 Spell Check f- Help F)

rCreate Case ltems
g Administration

% Adoption

t Agreements/Notices

Patch, Mom (8224180}
Pearl, Mom (9223580}
Pumpkin, Mom (9224140)
Qi, Mikey (9223500}

Qi, Mom (9223441}
Schools, Mom (9223820)
SG, Daughter (9222454)
5G, Son (5222483)

Slacks, Mimmy J. (9222338)
Smith, Mom (9223130}
Spider, Fuzzy (9222951)
Sunnyday, Morgan (5223540}

Aszseszment

Education

Eligibility
ICPC

|
|
|
|
Case/Perm Plan I
|
|
|
|

ICWVA

rCase Participants
Hold down the ‘Ctrl' key for multi-zselection
Dad Patch, Present Spouse (9223352)

Kid Patch, Biological Child (92293593}

Mom Patch, Reference Person (3229391)
Teenager Patch, Biological Child (5225354)

Imaging |Ha|treater Review/Appeal

Legal |

Marrative I

Payment |

Permanency Consult |

PE=@mE @B~ # B

Placement/Services I

1;( Planning |

& Safety Aszezsment I

ﬁ Safety Services I

n Strengths and Needs |

Led Lef Lo Led Lo d L Lo L Lo L] Lef Lo e Lef Lef L] Lef L] 1]

#100% - -
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3. On the Imaging pop-up page, select the Type, Participant, and click Browse to upload the image.
Click Save when finished.

cWiSACWIS print (@ SpellCheck |/ Help (@

—Case Details
Case: Patch, Mom (5224180} Worker: Worker Bee

—Image Details

Date of Document: |n2m4.r2-:115 Participants:

Category: Maltreater Review/4ppeal Patch, Dad (Present Spouse)

- Patch, Kid (Bio Child}y
Type: s s LI Patch, Mom (Refernce Person)
File Hame: Patch, Teenager (Bio Child)
Malreater Request for Appeal Hearing
Maltreater Reguest for Review

Comments:

;I Heold dowen the "Ctrl' key for multi-zelection

Last Updated By:

4. Images are available from the outliner under the Assessment Icon, and via Imaging Search for the
maltreater.

() Patch. Mom { 9224180 ) Actions

CPS Famity - Ongoing 02M272015 Bee, Worker SRO-DCFS-Madison 555 Gourd Way | Apt#3A.
Monona, WIS3716

B Access Reports

ES Assessment
E% Assessment Substantiated 021212015

FE Initial Assessment-Primary 021122015
ﬂSafetvﬁssessment,Analvsis and Plan (IAP} Unsafe 02/02/2015

Initl Assess Contact - Initial Face-to-Face  (Detailz)
02/01/2015 Bee, Worker (Patch, Mom; Patch, Dad; Patch, Kid, Patch, Teenager) MNote Finalized

D Images (1)
E Maltreater Review/Appeal - Malireater Request for Review  (Details)
02042015 Patch, Mom
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